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This Handbook was produced by students of the

Hugh Wooding Law School, Human Rights Law

Clinic, in collaboration with Living Water Community,

Refugees and Migrants Ministry. 

Cover image: The cover image was designed by Jamila Thompson, a talented

Year II student of the Hugh Wooding Law School. Her original design depicts the

scales of justice with migrants, refugees and asylum-seekers on one side and

Trinidad and Tobago on the other. The scales are balanced illustrating that

migrants, refugees and asylum-seekers are entitled to certain rights and freedoms

in Trinidad and Tobago. A striking depiction of a boat in raging waters reminds of

the perilous sea voyage, traversed by many, between Trinidad and Tobago and

Venezuela.

This Handbook is not intended to be legal advice.
You should seek independent legal advice if you
have a legal problem.

This "Know Your Rights" Handbook for Migrants,
Refugees and Asylum-seekers in Trinidad and Tobago
was officially launched on December 10, 2019
(International Human Rights Day) at the Hugh Wooding
Law School, Gordon Street, St. Augustine, Trinidad and
Tobago.

You may also seek help from the following agencies:

 

 
The United Nations High Commission For Refugees (UNHCR) | Address: Princes
Court, corner of Keate & Pembroke Streets, Port-of-Spain, Trinidad

Telephone: +1 868 235 3810

General Inquiries: ttopo@unhcr.org

Asylum Applications, Registration Appointments or UNCHR
Documents: ttoporeg@unhcr.org

Questions about Refugee Status and Interview
Appointments: ttoporsd@unhcr.org

Living Water Community (LWC) | Address: LWC Centre, Corner Frederick Street

and Gordon Street, Port of Spain, Trinidad

Telephone: +1 868 612 7395 (from 8:00 am to 4:00 pm)

Reports on Detentions: +1 868 299 - 5526 (or +1 868 612 7395)

Email: contact@lwcrefugee.org

Website: lwcrefugee.org

 

 



PREFACE

 

We, the students of the Human Rights Law

Clinic 2019, compiled this Handbook for

Migrants, Refugees and Asylum-seekers, as a

key element of our Human Rights advocacy

work.

 

We were inspired by this topic area because of

the ongoing global refugee crisis. This has

caused a substantial increase in the number of

asylum seekers wanting to achieve refugee

status. Particularly in Trinidad and Tobago, the

majority of asylum-seekers have come from

Venezuela, Cuba, Syria, Nigeria and

Bangladesh. 

 

We hope that this Handbook encourages the

various NGOs, Government Ministries and

major stakeholders who may be recipients to

make  legislation  for the protection of asylum

seekers and refugees.

 

This Handbook was compiled during the time

period of October to December 2019. Albeit

the limited time period, we

worked  assiduously  to produce an accurate,

clear and informative Handbook for migrants,

asylum-seekers and refugees alike.

 

We would like to specially thank the tutors of

the Human Rights Law Clinic, Mr Jason Nathu

and Mrs Nisha Mathura-Allahar and the Living

Water Community for their guidance and

assistance in compiling this project. 

 

We would also like to thank the various artists

who dedicated time and energy to produce

the fantastic art pieces  found within this

Handbook. 

 

We also express gratitude to our family and

friends who have given their love and support

throughout the compiling this project. 

 

 

 

 

 

 

Many thanks to the others who have

played a role in  making  this project a

reality.

 

If you are reading this booklet, we want to

remind you that that refugee crisis affects

us all. It is therefore in the best interest of

Trinidad and Tobago to table legislation in

order to best address the issues, and meet

the needs, that refugees and asylum-

seekers may face. 

 

 

Best Regards,

 

Chelsea Alexander

Marise Ayoung

Kimberley Benjamin

Jefferson Clarke

Janelle Cudjoe

Shaddiah Hinds

Hope Jordan

Dominique Lovell

Sharad Raghunath

 

Human Rights Law Clinic 2019

 

 

The rights and obligations contained

within this Handbook pertain to asylum-

seekers or refugees in Trinidad and

Tobago as non-nationals wherein they are

considered as members of a prohibited

class under the Immigration Act. In

Trinidad and Tobago, there is no specific

law protecting the rights of  asylum-

seekers and refugees to place them under

the prohibitions of the Immigration Act

and all national laws.

 

 

 



The Asylum 
Application Process

How do I apply for asylum?
If you are already in Trinidad and Tobago (T&T)
In the absence of legislation on refugees in T&T, you can

present yourself to the Living Water Community or The

Refugee Unit of the Immigration Division of Trinidad

and Tobago.

 

If you are at a port of entry or border
You can claim asylum before an immigration official, by

expressing your fear of returning to your country of

origin. The claim can be made verbally or in writing. 

 
 

Any foreign national may apply if he/she fears to

return to his/her country of origin because of a

well-founded fear of persecution for reasons of

race, religion, nationality, political opinion or

membership of a particular social group.

 
 
 
 

Who can apply for asylum?

Registration
The United Nations High Commission For Refugees

(UNHCR) registers asylum seekers and conducts

Refugee Status Determination (RSD) procedures in T&T. 

RSD is the legal or administrative process by which

UNHCR determines whether a person seeking

international protection is considered a refugee under

international law. This is a important step in helping

refugees realise their rights under international law. 

 

If you presented yourself to the Refugee Unit, you will be

subject to immigration procedures until your

application is referred to LWC and UNHCR.

 

If you presented yourself to LWC, you will be pre-

registered. You will receive  counselling on your rights

and obligations as an asylum seeker and scheduled for a

registration appointment at UNHCR. You will receive an

appointment slip and a UNHCR RSD Form which you

must complete before your appointment with UNHCR.  

 

 

 

 Your appointment slip
Your completed RSD
application form
All ID documents
Any additional
documentation supporting
your asylum claim

At your UNHCR appointment,
you must present:
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Contact the UNHCR
Ground Floor
Princes Court

Corner Keate & Pembroke St.
Port of Spain

 

Email: ttopo@unhcr.org
Day time tel.: 235-3810

Emergency tel.: 296 3881



Applying for
asylum is FREE

You must stay
in T&T while
you await the
determination
of your claim.

NOTE!

 

 

 

As as an asylum-seeker and refugee, you have the

right not to be forcibly returned to your country of

origin. However, notwithstanding your status, the

Immigration Division and the Minister of National

Security may issue a deportation orders. 

This card is not an extension to your Landing

Certificate in your passport. Only the Immigration

Division can issue an extension.

No right to a driver's permit

No right to a National Identification Card

Not a Government issued form of identification

Not a work or student permit

Not a grant of residency 

 

 

 

 
 
 
 

What does it mean to be issued a
UNHCR card?

You can apply for asylum for
dependent family members

with you in T&T. These include:
your spouse, children under 18
years, siblings under 18 years or
persons over 18 who are

dependent on you for some

reason.
 
 
 
 

Applying for asylum
for dependents
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During your registration interview with UNHCR, your data and biometrics will be

enrolled into UNHCR's global database. At the end of the process, you will be issued with

a UNHCR Card as a registered asylum-seeker.  Once registered as an asylum-seeker, your

will have another appointment with UNHCR which is your RSD interview.

 

 

 

 
 
 
 

What happens during the interview?

What happens after the interview? 

Following your interview, UNHCR will determine if you

are a refugee based on the refugee definition. The

decision taken will be to either grant you refugee

status or reject your claim. If rejected, you will have

the right to appeal with UNHCR. If you are recognised

as a refugee, you will receive a new UNHCR Card.

The right to life
The right to privacy and family life
Equal treatment from any public authority
The right to express political views

The right to provide a school of their choice for their
children.

 
 
You are entitled to all the rights in the T&T Constitution with

or without the UNHCR Card. These rights include:

During UNHCR's RSD procedure you have the right to an
interpreter, confidentiality, non-discrimination, notification of
your RSD decision in writing and right of appeal if rejected at
the first instance.

What rights am I entitled to?



Applying for permanent residency,
naturalisation &  extension of stay

The spouse of a resident or citizen of T&T;

The parent/grandparent of a resident or citizen of T&T

who resides in the country and is willing and able to

provide care and maintenance for you;

Working in T&T under a work permit for 5 or more

continuous years at the time of the application; or

A former resident/citizen of T&T who wishes to

become a resident again .

You can apply for permanent residency in T&T if you are:

The applicant must have legally entered the country

and cannot be a member of a prohibited class of

entrants within the meaning of the Immigration Act.

The applicant must complete Form No. P & 1-6
available from the Ministry of National Security

 

 

 

 

Must be 18 years or older 

Must be of good character

Must have adequate knowledge of the English

language and the duties of a citizen of T&T

Must have resided in T&T for 12 months preceding the

application and a further 7 years immediately

preceding the period of 12 months (8 years in total)

Non-Commonwealth citizens who wish to become

citizens of T&T may apply for a naturalisation certificate.

The applicant cannot be granted the certificate if he

entered T&T illegally or is a member of a prohibited

class of entrants within the meaning of the Immigration

Act. The applicant must also fulfil the following criteria:

The applicant must complete 3 copies of Form 11 which

can be obtained at the Ministry of National Security. The

forms must be completed by the applicant and signed

in the presence of a Commissioner of Affidavits. There is

a non-refundable fee of TT$100 and a total fee of

TT$1,040 on approval. 

 

Permanent Residency

Certificate of Naturalisation

You can apply for a stamp

extension in order to extend your

stay in T&T at the Immigration

Division, Richmond Street, Port of

Spain. 

 

 

TT$50,000 & imprisonment
for 3 years for a 1st offence. 
TT$100,000 & imprisonment
for 5 years for any
subsequent conviction.

Never give your passport to a
third party for a stamp or
work permit! The Immigration
Division is the only lawful
institution that can provide
this type of documentation. 
 

Having  a tampered passport
is an offence under S40 of the
Immigration Act and carries a
fine of:

 

Extension of Stay
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Original artwork created by Kashif Forde, an independent

graphic/fine arts artist, depicting the trepidation of detained and

arrested persons who are not fluent in English. Kashif attended Trinity

College East and currently works on his creator-owned project called

"Peku".



 
DO NOT make false statements to Immigration

Officials when entering the country.

It is best to enter through lawful channels like the

airport or the sea port.

When you enter please state that you are fleeing from

your country and that you are fearful of being

returned and therefore you are seeking ASYLUM in

Trinidad and Tobago.

 

 

NOTE!
If you provide an

untrue reason
for entering the
country you may

be refused!

What can you do to avoid this?

Refusal of Entry or
Deportation

What is a Minister's Permit?
The Minister of National Security of Trinidad and

Tobago has the power to grant entry once the permit

is approved by him. 

 

As this is dealt with on a case by case basis, it is

necessary to give reasons why you should be allowed

entry, Therefore you would include reasons such as 'to

be reunited with your family who resides here'.

 

It is also important to note that if deportation is

impending and persons wish to remain in Trinidad

and Tobago, they need to get legal assistance as soon

as possible.

 

 

 

Application Process for Minister's Permit:
The applicant is required to fill out Form 17 under
the Immigration Act. This order can be changed
or cancelled at any time by the Minister once
granted.
 

Another option is to enter by 
 Minister's Permit
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The official company newsletter of Portal Tech Co.

Immigration, Arrest
and Detention

Illegal entry; or 

Overstaying time.  

legal representation (an Attorney-at-law) in a

language that you understand; 

remain silent; and

be communicated with in a language that you

understand. 

Immigration offences are criminal in nature. 

In Trinidad and Tobago, the Immigration

authorities may detain persons for two (2) main

reasons: 

 

If you are arrested, you are entitled to: 

Do not sign 
documents

which
 you do not

understand! 

 

Detention and Appearance in Court
You cannot be detained for more than 48 hours

without being charged and being told of your

charge.

You should be brought as quickly as

possible/promptly to a Magistrate. 

You should be communicated to in a language

understand. 

You should inform a Magistrate if even at this

stage you do not have an attorney. 

You should ensure that you understand the

charge, and the sentence before you plead

guilty.

Always seek legal advice.

You have the right not to be denied reasonable

bail without just cause.

You should
never plead

guilty if you do
not understand
the charge and
the sentence it

carries.
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If you are detained by the Immigration Division under a detention order, a

Special Inquiry must follow. A Special Inquiry is a hearing conducted by a

Special Inquiry Officer to determine whether you should be granted

voluntary repatriation or deportation. If you are seeking asylum, you are

encouraged to state this at the beginning of the hearing. If you are

receptioned with Living Water Community or registered with UNHCR you

are encouraged to present your reception slip or UNHCR card at the

beginning of the hearing to the Special Inquiry Officer.

 

If you are released by the Immigration Division, after being detained, you

would be placed on an Order of Supervision. This document is issued by

the Immigration Division to non-nationals (including asylum-seekers and

refugees) after being processed. The Order of Supervision carries certain

conditions such as reporting, having an address of residence and paying a

security bond. You must follow the reporting requirements on your Order of

Supervision. An Order of Supervision is not guaranteed to be issued. It

depends on your individual circumstances.

 

If the decision has been made for you to be deported and you do not agree,

you have a right to appeal the decision. You do not have to sign the

deportation order if you wish to remain in the jurisdiction. You have 24

hours to appeal the decision.

 

You can be placed on an Order of Supervision as well while you await the

decision of the appeal.

 

Detention by Immigration
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The Habeas Corpus Application

 

You have the right to make an

application for Habeas Corpus if you

believe you are being wrongfully

detained. 

 

This application requires your imprisoner

to bring you to the High Court and prove

that there is proper cause for your

detention.

 

Either you or someone acting on your

behalf (an Attorney-at-law) can make the

application for Habeas Corpus. 

 

The application will be followed by a

hearing at the High Court where a Judge

may order your release if evidence shows

your detention is not justified.

 

If you are a minor (under 18 years of age), you

may be prosecuted for illegal entry at the

Children's Court. The Child Protection Unit of

the Police Service and the Children's

Authority are the government bodies with

the mandate for child protection. You may

be interviewed and assessed by these bodies

before a decision is made for your release.

 

Minors

 

If you believe you  are being wrongfully detained,
you may make a Habeas Corpus Application

9



Right to Bail

Bail is a conditional pre-trial release that can occur in either the Magistrates'

Court or High Court for an offence.
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What is Bail?

When is Bail Granted?

Employment status;

Number of children in the country;

Number of school age children in the country;

Number of family members in the country;

Religious connections; and 

Business interest in the country.

Bail is usually granted to a person once certain conditions are satisfied and

upon the assurance that the person will attend their court trial once the date is

determined. An important factor considered when considering bail is the ties

the person has to the community, for example:

However, though the court may offer to grant bail, the bail conditions must be

met in order to access bail. If you do not have surety or proof of address for

example as an asylum-seeker/refugee, while bail may be granted you will not

be able to access same. You will be remanded into custody until you satisfy the

criteria such as making a payment.

Bail may be granted either with or without a

surety.   When bail is granted without a

surety, it is known as ‘own bail’. Own bail is

usually granted for less serious matters,

particularly where the offender has no

previous convictions.   For more serious

matters, bail is only granted with a surety.



Right to Bail

What is a Surety?
 

A surety is a person who pledges certain assets such as money by entering into a

statutory declaration; that is, if the accused fails to attend court, the surety will

forfeit the asset pledged.
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Defendant must surrender travel documents, that is, passport; 

Report to a specified police station; 

Stay away from prosecution witnesses; and

Inform the court if they intend to leave the jurisdiction.

Once bail has been granted, the court has the power to impose conditions,

which if breached would result in the bail being revoked, and the defendant

remanded to prison. The conditions specified in the Bail Act are as follows:

Be of good character; 

Be known to the defendant and

be in a position to ensure they

attendance at court; and

Must produce the pledged asset.

Qualities of a Surety
To fulfill the role of surety, a person

must meet the following criteria:



Right to Bail

 

 

Bail Appeal
If bail is not granted, or onerous conditions

imposed, the defendant may appear before

a judge to vary the magistrate’s order.   In

such a case, the magistrate must provide

written documentation rationalising the

conditions for or refusal of bail.   Although, a

judge may vary the magistrate’s order, a

magistrate cannot adjust a judge’s order.
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Murder; 

Treason;

Piracy; and

Hijacking

Matters not Bailable
Indictable offences such as: 



EMPLOYMENT: RIGHTS AND
OBLIGATIONS

This original artwork created by Kashif Forde depicts discrimination

in the workplace on the basis of the employee's race, origin and

colour. 



Discrimination in the
Workplace 

Definition
Discrimination in employment occurs when an employer treats an

employee less favourably than another employee because of their

race, sex, religion, nationality, age, religion, language, or

disability(status).

Protection of Law 

In their terms of conditions of employment; 

In providing access to benefits, services, transfer or training;

By dismissing them; 

By subjecting them to any other disadvantage; or

For intending to bring proceedings or give evidence against the

employer.

The Equal Opportunity Act (2000) prevents certain kinds of

discrimination and promotes equal opportunity between persons

of different status. 

 

An employer must not discriminate against an employee: 
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These amazing
smart workspaces

features clever
technological

touches to make
your workday more

efficient.

Being a particular sex is a genuine occupational qualification for

employment, promotion, transfer or training;  

Being a particular religion is a necessary qualification for

employment in a religious shop; 

Being more than three (3) persons in domestic or personal services

in the home of the employer;

Being a person with a disability, who would be unable to carry out

the requirements of the job, or would require services or facilities

not ordinarily provided, causing unjustifiable hardship to the

employer to provide; or

Being a person with a disability, there is a risk that the person will

injure others and it is not reasonable in all the circumstances to

take that risk.

The following actions are not considered discrimination in

employment, where:

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Exceptions to Protection of Law
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The Equal Opportunity
Act 2000 offers
protection from
discrimination to
employed persons in
Trinidad and Tobago;
If an employee
experiences
discrimination at work
from their employer, a
complaint may be
made to the Equal
Opportunity
Commission by mail or
in person.
All complaints made
are thoroughly
investigated and
resolved as soon as
possible.

Recap

After a complaint is made,

the Equal Opportunity

Commission conducts a

series of interviews,

meetings and

investigations on the

reported matter in order to

arrive at a resolution.

Online
(http://www.equalopportunity.gov.tt)

or 

At the Equal Opportunity
Commission Office. 

The Act created an Equal
Opportunity Commission which is

responsible for investigating all

complaints of alleged discrimination. 

Complaint Forms are available:

 

A complaint can be made by

completing and delivering a

Complaint Form either by mail or in

person to the Equal Opportunity

Commission Office, No. 55-57 Manic

Street, Chaguanas, Trinidad and

Tobago. 

 

 
Redress
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Employment Benefits

A foreign national can legally work in T&T by

either obtaining a work permit or being issued

a Minister’s permit with the express condition

that the person is allowed to work,  or if they are

given a work permit exemption. Work permits

are only granted if the applicant has skills which

are not available in T&T and are only valid for a

specific time period allowing employment for  a

particular employer. A Work Permit Exemption

Order granted under the Venezuelan migrant

registration process, allows holders to legally

work in T&T for a maximum period of 1 year for

any employer. Persons who were not registered

during this period may still apply for a Minister’s

permit to legally work in T&T.

 
How can I legally work in T&T? 

Hours of Work

Minimum Wage
& Overtime

Sick Leave

Maternity Leave

Filing a
Complaint

 

 

 

 

KEY AREAS:
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First 4 hours = 1.5 x hourly rate

Second 4 hours = 2 x hourly rate

Thereafter = 3 x hourly rate

First 8 hours = 2 x hourly rate 

Thereafter = 3 x hourly rate

Minimum wage is currently set at $17.50 per
hour. 

 

For overtime worked beyond 8 hours on a

working day:

 

 

For time worked on an off-day

A normal work day =
8 hours

 

Meal breaks = 
45 minutes

 

Rest breaks = 
15 minutes

 

Minimum wage = 
$15 per hour

 

Overtime Rates= 
 1.5 to 3 x hourly rate

 

 

 

 

 

 

Hours of Work
Normal working day: A normal working day is 8

hours long excluding meal and rest breaks.

Meal break: A worker must be given a meal

break of 45 minutes minimum after no more

than 4.5 continuous hours of work from the

beginning of the work day. 

Rest break: A worker is entitled to a rest break of

15 minutes minimum after no more than 3 hours

after the meal break. 

Shift workers: A shift worker is entitled to  a

meal break of 20 minutes minimum and a rest

break 10 minutes minimum.

Minimum Wage &
Overtime

Sick Leave
Workers are entitled to 14 working
days sick leave per year if they
have been continuously
employed for at least 6 months
and have produced a medical

certificate for a period of illness

exceeding 2 days. 

 

If a worker has not been

continuously employed for 6

months, then they will not be paid

for any day they are absent from

work due to illness.

18



14 days sick leave per
year once continuously
employed for at least 6

months
 

14 weeks paid maternity
leave once continuously
employed for at least 12

months
 

Filing a Complaint?
Contact the LIU
Level 3 Duke Place

50-54 Duke Street 

Port-of-Spain

299-0300 ,Option 3 

 

3rd Floor, Hosein’s BLD 

40-42 St. James Street

San Fernando

285-5133, Option 4

 

Inform her employer in writing no later than 8

weeks before her expected date of delivery

Submit a medical certificate from a qualified

person stating her probable delivery date

Inform her employer in writing of her

intended date of return from maternity leave

A pregnant worker is entitled to 14 weeks
maternity leave and reasonable time-off for

clinic/doctor appointments. This 14-week leave

commences 6 weeks before the delivery date or

at a later date decided by the employee once

she is fit for work. A pregnant worker is entitled

to 1-month full pay and 2-months half pay if she
has been continuously employed for at least
12 months. If not, she will not be entitled to paid

maternity leave. 

 

To apply for maternity leave, a pregnant

employee must:

Maternity Leave

Name and address of  business and name of

owner

Contract, pay slip or correspondence to

support their complaint concerning wages or

other terms and conditions of work. 

 

If a person's rights are not being observed, they

should first write to their employer detailing their

concerns and asking the employer to rectify the

issue. If the employer refuses to comply or if the

migrant prefers to speak to a Labour Inspector, he

may consult Labour Inspectorate Unit (LIU) of
the Ministry of Labour and Small Enterprise
Development to file a formal complaint.  The

worker needs to provide the LIU with the

following documents:

 
 
 
 
 

Filing a Complaint
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Sexual Harassment in
the Workplace

 Sexual Harassment in the Workplace is any

unwelcome  physical, verbal or non-verbal

behaviour of a sexual nature, which creates an

intimidating, hostile or humiliating working

environment for the recepient. 

What is Sexual Harassment?

Forms of Sexual
Harassment

Physical sexual harassment

refers to any unwelcome

physical contact

Verbal sexual harassment

refers to any offensive and

sexually suggestive comment

Non-verbal sexual harassment

refers to suggestive gestures of

a sexual nature or sexually

suggestive body language

20



While Trinidad and Tobago does not currently have legislation specifically

on sexual harassment, there are other sources available to mitigate the

issue of sexual harassment in the workplace.

How am I Protected?

Sexual Offences Act, Chapter 11:28
Sexual Harassment may manifest itself as a

criminal offence. The offences of rape, serious

indecency and indecent assault are dealt with

under the Sexual Offences Act. All of these

offences can occur in the workplace and carry

the punishment of the payment of a fine or

imprisonment where a person is found guilty.

Equal Opportunity Act (EOA), Chapter
22:03

Under the EOA, the Equal Opportunity

Commission is empowered to receive,

investigate and conciliate complaints of

sexual harassment in the workplace and

recourse is simple and free during the

investigative process.

Occupational Safety and Health Act
(OSHA),  Chapter 88:08 

OSHA prohibits sexual harassment under

Section 6 of the Act where it recognises the

duty of employers to ensure, so far as is

reasonably practicable, the safety, health and

welfare of all his or her employees at work.

Therefore,  sexual harassment is a breach of

an employer's duties as it creates a hostile

and psychologically unsafe environment for

the recipient. 
21



Common Law Remedies
Recent Industrial Court cases have defined sexual harassment, clearly upheld that

sexual harassment in the workplace is offensive and punishable behaviour and

identified the need for employers to establish a  reasonable framework for addressing

problems associated with sexual harassment. Where employers have failed to provide

a safe place of work for their employees the Court may award compensation to the

victim.

A National Workplace Policy on Sexual
Harassment in Trinidad and Tobago

 

In 2019, the Ministry of Labour and Small Enterprise

Development introduced a document titled “A

National Workplace Policy on Sexual Harassment in

Trinidad and Tobago”. 

 

The objectives of the Policy are to prevent sexual

harassment in the workplace and provide guidance

and actions that may be taken by stakeholders in

addressing this issue. Additionally, the Policy clarifies

the ambiguity of what is sexual harassment in

Trinidad and Tobago by setting out definitions and

identifies actions we can all take in our roles at the

workplace to address this issue.

 
In many cases, migrants, refugees and asylum-seekers experience sexual

harassment at work as they face several vulnerabilities in domestic live in situations,

in the service sector and during construction work. The Policy ideally addresses  this

issue where it encourages a greater emphasis to be placed on ensuring awareness

of policies and procedures, attending to feelings of safety and security, providing

support and encouraging the recording and reporting of incidents of sexual

harassment towards all persons regardless of their residency status. 

How am I Protected?
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What can I do if I am a victim of Sexual
Harassment?

A victim of sexual harassment can follow the procedure of the

internal sexual harassment policy at their workplace. An

anonymous complaint can be lodged and an independent

investigation can be carried out.

 

Make a claim before The Equal

Opportunities Commission.  This

can be done through their

website at

http://www.equalopportunity.
gov.tt or a visit to their office

located at #55-57 Manic Street,
Chaguanas, 500621, Trinidad.

       

Make a formal complaint to

the Trinidad and Tobago

Police Service so the case

can go to Court for trial. 

Seek counselling- Working Women for Social Progress

operates a Drop-In Centre located at  No. 14 Niles
Street, Tunapuna, Trinidad,  which provides

counselling , referral and outreach services to victims of

sexual harassment .
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This original piece by HWLS student , Jamila Thompson , aptly

captures the joy of the new tenant with his apartment keys in

hand ! The written agreement between the parties , in the

landlady 's hand , is also of great import .

HOUSING: RIGHTS AND
OBLIGATIONS



The Duties of a Tenant 

 

 

The Duty to Pay Rent

A tenant must pay rent- money or money’s

worth- to use the property of the landlord.  

When rent is to be paid it is usually agreed

by the parties. If the parties have not agreed

on when rent is due, rent is usually due at

the end of one period in the tenancy (e.g.

one week, one month). If a tenant does not

pay rent when rent is owed, the landlord

may enter the property and take goods of

the tenant. The landlord may also sell these

goods in order to recover the rent money

owed to him. The landlord may also file a

claim at the Court or recovery of rent.

Payment of rent on time is therefore crucial.

However, special rules must be followed by

the landlord for this process (distress).

All tenants
have

certain
duties

towards
their

landlord 
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Some tenants may agree to pay a

security deposit. This is a sum of

money paid to the landlord if the

tenant damages the property or

does not pay rent.  The landlord

may use the security for that

purpose which typically amounts

to one month's rent.

 

Can the security deposit be
returned to a tenant?      

Yes, the security deposit should be

returned to a tenant at the end of

the tenancy as long as the tenant

upheld his duties under the

tenancy.   If the landlord was

required to make repairs for

damage caused by the tenant, the

landlord should provide a receipt

to the tenant showing the cost of

repairs and return any remaining

money from the security deposit to

the tenant.

 

The Security
Deposit

26



 

The Duty on
using the
Premises 

Some tenants may not be

allowed to use the property in

certain ways (the covenant of

user). 

 

Tenants are not  allowed to use

the property for immoral

purposes. Some tenants may

not be allowed to ‘assign, sublet

or part with possession of the

premises’. 

 

This means that the tenant

cannot create a new lease with

another person as tenant. It all

depends on what the tenant

agrees to. If a tenant does not

obey these covenants, the

landlord may have a right to

end the lease.

Be sure to
speak with

your landlord
about what
actions you

can and
cannot do on

the premises. 
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Duty to use
the premises

in a 
'tenant-like'

manner

 

All tenants must use the property in a “tenant- like manner”. The

tenant must take care of the place which he is renting- do the little

jobs needed to care for the property. Examples are: unstopping

clogged sinks, mending fused electric lights, cleaning the property.

 Also, a tenant must not damage the property.  

 

A tenant must also not keep the place in an unsanitary condition.

For example, a tenant must dispose of waste properly. Ideally, he

must ask his landlord about proper method of waste disposal. 

 

A tenant under this duty is NOT responsible to repair major

problems at the property, but, should inform the landlord of such

problems. 

 

If a tenant does not use the property in a ‘tenant-like manner", the

tenant may be made to pay the cost to repair damage done.

 

As a tenant, you must pay attention to the exact address of your

apartment. Ask for and keep a copy of your Tenancy Agreement

and have it reviewed by LWC before signing.
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The Obligations Of A
Landlord

 

 

A landlord is the owner of a house or apartment who allows another

person called the tenant to live there in exchange for a sum of

money called rent. If you plan to rent from a landlord for more than

three years you should sign a contract with the landlord known as a

lease/tenancy agreement. This agreement creates a special legal

relationship between you and the landlord and contains the

covenants/obligations/things which you must do in relation to each

other.
29



 

Quiet Enjoyment 
A tenant is entitled to quiet enjoyment which

means he/she can treat the property as if it

were his/her own. Accordingly, you may have

guests and friends over unless you have

agreed with the landlord not to do so. You

may also keep the landlord or anyone acting

on his behalf off the property, but if he wishes

to inspect the place, you must allow him to

do so once he has given you advanced

notice. The right to quiet enjoyment protects

you from being harassed or disturbed by the

landlord. Your landlord cannot threaten you

or behave in such a way that makes you

uncomfortable. Any such conduct entitles

you to apply to the court for damages for the

inconvenience and/or an injunction which is

an order of the court demanding the

landlord to stop behaving in such a way.

Fitness for human habitation
The landlord must ensure the house or

apartment is safe to live in. The law says that

if the property is furnished, then it must be

safe when you first move into it. You should

have access to clean running water, working

toilets, natural light and ventilation and

places to store and prepare food and

properly dispose of your waste. In the event

the property is unsafe, you have the right to

bring the agreement to an end by moving

out.  Additionally, if you or a member of your

family is injured as a result of the unsafe

conditions, you may apply to the court for

“damages” or monetary compensation from

your landlord. 30



Another obligation of the landlord is the

responsibility for repairs. Bear in mind

that you may be responsible for repairs

instead, or you and the landlord may

agree to share this responsibility.

Whatever the case, the lease agreement

should state how repairs are to be dealt

with. 

 

Where the landlord has agreed to be

responsible for repairs, you must inform
him as soon as possible when

something goes bad so that he may

either fix it himself or hire someone to

do it. 

 

Unfortunately, landlords do not always fulfill

this obligation. A simple solution, therefore,

would be to fix whatever has gone bad yourself.

This option also allows you to deduct the cost

of repairs from a future rent payment. Be sure

to always inform your landlord first of the need

for repairs and to inform him/her that you are

going to effect repairs. He/She must give

permission for you to effect repairs and he

must agree preferably  in writing that you will

recover from his/her the cost of repairs. Do

ensure to keep receipts of your expenses as

proof.

Repairs
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This original artwork by Philip King depicts the scourge of domestic
violence in families today. The hand of the agressor is in purple, the
internationally recognised colour for domestic violence awareness. Philip
is a student currently completing his Masters at the Arthur Lok Jack
Global School of Business in Trinidad and Tobago. He creates content and
designs primarily for his company BimVibes.

FAMILY: RIGHTS AND
OBLIGATIONS



Custody of Children 

 
What is Custody?

to physical control over the child;

to make medical decisions affecting the

child and;

to control the education of the child.

 

Custody is defined as the right to

possession and care of a child which

includes but is not limited to the parent’s

right;

 

These rights are referred to as legal
custody which describes the duties and

parental rights in relation to the child.

 

Additionally,  actual custody relates to the

physical possession of the child and

whether it is joined or shared with other

persons.

 

 

.

If the court makes a

ruling as to custody in

Trinidad and Tobago,

PLEASE NOTE that
according to the law

that the child is not
allowed to be
removed from the

country without the

consent of the other
parent who shares

custody. Without

permission this is

considered

KIDNAPPING and you

can be prosecuted to

the full extent of the

law.

KEY POINT:
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The law allows for both father and mother to

have equal rights in relation to the custody

and upbringing of a child. An application for

custody can be made by all parents

regardless of their relationship status,

whether they are seeking a divorce, single

parents, unmarried parents and guardians as

well. Apart from parents, other persons

include aunts, uncles, grandparents and

close family members may apply for

custody.

Types of custody
Parents can be granted both legal and

physical custody or a parent may be granted

only physical custody or access to a child. If a

parent is granted only physical custody that

means that he or she cannot make decisions

affecting the child’s life.

Who can apply for
custody?
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This applies to either married or unmarried

persons. A request is made by you before a

Justice of the Peace or Clerk of the Peace at

the Magistrate's Court in your district. This

request contains reasons why you should be

granted custody and should be accompanied

by the child’s birth certificate, the parent’s

valid form of identification and if you are

married, a marriage certificate. Also, the

respondent’s address and your address. If you

are not a parent, you must show that you

have sufficient interest in the child and

provide the forms of identification which

apply to you.

 

Once you are found to have a good case,

there is a standard form which is given to you

to complete. After, you take the completed

form to the counter clerk in the Magistrates’

Court and pay the application fee for the

application to be processed. The fee is

TT$3.00 per application.

 
Through an application in the court, parents

and guardians can request that an order or

direction be made regarding custody of a

child. The Family Court system in Trinidad

and To ba go comprises both the Magistrates'

Court and the High Court divisions. An

application for custody can be made at both

divisions.

Magistrate's Court

Where do you apply?

Birth Certificate
Form of Identification
from the parent
Marriage certificate if
you are still married
The other parent is
called the
RESPONDENT and he
or she needs to be
notified.

REMEMBER:
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The court will grant custody of a child, if it is

satisfied, having regard to the welfare and
the best interests of the child. The welfare of

the child is the first and most important

consideration above all others. In making this

determination the court considers the

following factors:

 

1. The ability of each parent to take care of

the needs of the child. The court assesses

the emotional, educational, psychological

and financial needs of each child

specifically; 

 

2. The wishes of the child which is

dependent on their age, maturity and

understanding;

 

3. The court will inquire about the child’s

upbringing as well as their past and 

 current living arrangements; and 

 

4. The circumstances of each individual

case.

 
If the application is made as part of

the divorce proceedings, in the

High Court Family Division, then the

applicant/parent must fill out a

document called a Form 10.

How does the Court
make a decision?

High Court
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A custody order may be changed

or removed by a subsequent order

made on the application of either

parent or, after the death of either

parent, or on the application of any

guardian.

Does my child have any special

needs?

Is it likely that either parent will

return to the home country?

Has my child been harmed or is

he/she in imminent danger?

Do I need financial assistance?

Do both parents live in close

proximity?

The court may order that

maintenance be paid to the other

parent who may be in need of

financial assistance. Maintenance is

the payment of a lump sum (a

single payment of money, usually

large) or periodical payments of

money for the child.

 

As a parent, you should therefore

ask yourself;

1.

2.

3.

4.

5.

Maintenance 

Review of custody
orders

His/Her earning
capacity, income and
other financial
resources
The financial
obligations  of both
parents
The needs of the child
The lifestyle when the
parents lived together

Before ordering that
parent to pay, in addition
the court will look at: 

 

THE ORDER CAN REMAIN
IN FORCE UNTIL THE
CHILD IS 16 YEARS OR
UNLESS A PARENT
CHALLENGES THE ORDER.

KEY POINTS:
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 Domestic Violence

 

 

 

What is Domestic
Violence?
Domestic  Violence is physical,

sexual, emotional, psychological or

financial abuse committed by a

person against a spouse, child or

any other person who is a member

of the household or dependant.

If you are a victim
of domestic
vilence, you do
not have to suffer
in silence.  You
have a right to be
protected under
the law. All acts
of domestic
violence should
immediately be
reported to the
police.
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engaging in or threatening to engage in domestic

violence;

being on specified premises which are frequented by the

applicant;

being in a specified locality;

communicating with the applicant;

taking possession of, damaging or otherwise dealing with

property belonging to or used by the applicant;

approaching the applicant within a specified distance;

and,

causing or encouraging another person to do any of the

above.

return specified property to the applicant;

leave any place or residence for a specified period;

surrender any firearm licence, firearm or other weapon  to

the police; and,

pay compensation for monetary loss the applicant has

suffered as a result of the violnce.

The Protection Order may prohibit the abuser from:

 

Additionally, the Court may direct that the abuser:

 The Protection Order

The Protection Order is an order

from the Court which prohibits an

abuser from engaging in domestic

violence.

What is it?

What are the contents?
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a dependent;

a parent or sibling of either the

spouse  or the abuser who is

not a member of their

household;

a person who has a child with

the abuser;

a person who has been in a

relationship with the abuser of

the opposite sex  for more than

twelve months but does not live

with him/her.

A police officer, probation

officer or social worker may also

apply for a Protection Order on

behalf any of the persons above

mentioned. 

 

 

the spouse  (spouse includes cohabitants  and former

spouses and cohabitants)  of the abuser;

a member of the  spouse’s or abuser's household;

a child (who applies through a parent or guardian, or a

person with whom the child resides or any adult member

of his/her household);

 

The law does not mandate that a person who applies for a

Protection Order must be a national of Trinidad and Tobago.

Persons who are legally resident are therefore allowed to

apply.

Applicants may be: 

Who can apply?
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The applicant goes to the court’s

registry at the Magistrate’s Court;

The applicant speaks to the Clerk

of the Peace, who identifies the

problem and determines whether

it is a domestic violence matter or

a matter for another court;

The applicant pays TT$3.00 in

stamps for filing a domestic

violence complaint;

The Clerk of the Peace prepares

the complaint and summons and

fixes the date of hearing;

The applicant signs the complaint;

The applicant, or someone on their

behalf or a police officer serves the

summons on the respondent (the

alleged abuser).

Applications are to be made at the

Magistrate’s Court within the

applicant’s Magisterial district. 

The process of applying for a

Protection Order is as follows:

1.

2.

3.

4.

5.

6.

 

St George West
(covering Port of
Spain and environs)
Tunapuna
Chaguanas
Couva
San Fernando
Point Fortin
Arima
Sangre Grande
Princes Town
Rio Claro
Mayaro
Siparia
Scarborough
(Tobago)

There are 13
magisterial districts in
Trinidad and Tobago:

 

More than one Magistrate's Court operates in some
of these districts. 

For more information, please visit 
http://www.ttlawcourts.org

 

What is the process?

41



When the matter comes for

hearing, the Magistrate will

grant the Protection Order if

(s)he is satisfied that the

respondent is engaging or has

engaged in domestic violence

against the applicant or is

likely to do so. 

 

The maximum duration for

the Protection Order is 3 years.

 

 

 

 

In certain circumstances,

where immediate action is

necessary to ensure the

applicant’s safety, the Court

may make a special type of

Protection Order called an

Interim Order. This has a

maximum duration of twenty-

one days and is granted

pending the determination of

the matter.

What happens next?

Special Circumstances
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on first conviction, a

maximum fine of $9,000

or imprisonment for up to

3 months;-         

on second conviction, a

maximum fine of $15,000

or imprisonment for up to

24 months or both;

and-         

on any subsequent

conviction to

imprisonment for up to 5

years.

It is an offence to breach a

Protection Order. Breaches

should be reported to the

police immediately who will

then bring the accused

before the Court to answer

the charge. 

 

A respondent who deviates

from any prohibition and/or

fails to comply with any

direction in the Protection 

 Order is  liable:-        

Breach of the 
protection order
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HEALTHCARE: RIGHTS AND
OBLIGATIONS

Kashif Forde's original artwork creatively juxtaposes

the dark and traumatic side of an accident with the

relief of being able to access Accident & Emergency

medical services in Trinidad and Tobago. 



PATIENTS' RIGHTS AND
OBLIGATIONS

All persons in Trinidad and Tobago have a right

to  access public primary healthcare and  to

certain prescription medications free of cost.

 

The Ministry of Health's Policy for Treating
with Non-Nationals with respect to the
Provision of Public Health Care Services
establishes the healthcare services which will be

afforded to all non-nationals, including asylum-

seekers/refugees. These rights are limited to the

following healthcare services:

 

Accident & Emergency (A&E) Medical
Services: these include initial,  stabilising  and

discharging  treatments for acute conditions for

example as a result of accidents, asthma, heart

attacks, stroke, diabetic coma and relevant

diagnostics for acute care; and 

 

All Population and Public Health Services:

these include immunization and treatment of

communicable diseases, such as  Sexually

Transmitted Diseases (STDs), HIV/AIDS and

high-risk infectious diseases such as malaria.

 

 

 

 

.

The Triage & Acuity Scale
(TAS) I-V is the standard
assessment tool used in
all public health A&E
Departments.

 
What are your rights?

A clinician/medical
practitioner on call at

any Accident and
Emergency unit at any
Public Health facility in

TT has the discretion
to refuse to treat you,

if upon medical
assessment, he/she

finds a medical
condition which is not

deemed an
emergency.

You will be treated
free of cost until

stabilised. 

KEY POINT:
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Apply for judicial review within 3 months and show that your interests have

been adversely affected by a public body or person carrying out a public duty,

inter alia.

Make a medical negligence claim: If you are injured as a result of a

healthcare professional’s treatment, you may have a legal claim in medical

negligence. To successfully claim medical negligence, you would need to

prove that the healthcare professional:

1. owed you a duty of care, which would exist once you are a patient;

2. breached that duty of care by falling below the normal standard

expected of healthcare professionals, for example by failing to properly

treat or diagnose your illness; and that

3. the breached duty of care caused or resulted in your injury or loss.

What can you do if your rights are infringed?

Key Contacts:
Ambulance: 811

Ministry of Health Head Office
Address: #63 Park Street

Port-of-Spain, Trinidad and
Tobago

Phone: (868) 627-0010
(868) 627-0011 / (868) 627-0012

Website: http://www.health.gov.tt

 

You should always take your National ID, proof of residency or photo

identification with you to healthcare facilities in Trinidad and Tobago.

 

If you have been to Central or South America, you must not donate blood

for a period of six months, due to the circulation of certain endemic

diseases within those territories, such as Malaria and Chagas Disease.

 

You are also under the typical patients' obligations to supply full

information to healthcare professionals, to comply with recommended

treatment plans and to timely settle any financial obligations, among

others.

 
What are your obligations?
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Another original piece designed by Philip King, this time depicting the map of

Trinidad and Tobago surrounded by icons of access to justice. The idea being that

healthcare is a human right which ought to pulsate across this land.



FREQUENTLY
ASKED

QUESTIONS
1. Can I obtain a national identification card?
A non-national is unable to obtain a national identification card

without a grant of permanent residency. Permanent residency is

only granted to persons in the country legally for a minimum period

of 5 years consecutively or by marriage. Visit ttconnect.gov.tt for

further details.

 

2. Can I get married in Trinidad and Tobago?
Yes, you can get married or divorced in Trinidad and Tobago once

you are over 18 years and satisfy the requirements which can be

found at ttconnect.gov.tt.

 

3. What should I do if I am the victim of a crime? 

Make a formal police report at the nearest police station. You should

be given a receipt for follow up on your report. In addition to the

report, if your passport was stolen, you should take the report receipt

to Immigration and notify them as soon as possible.

 

4. Can I open a bank account in Trinidad and Tobago? If you are

registered and have been issued the Government issued card, you

can open a bank account at First Citizens Bank, Scotiabank,

Republic Bank and RBC. This is subject to other FIU requirements.

Please visit the bank or its website for more details.
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NOTES
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THE 2019 HUMAN RIGHTS
LAW CLINIC TEAM

The 2019 Human Rights Law Clinic team:
L - R : Hope Jordan, Dominique Lovell, Chelsea Alexander,

Janelle Cudjoe, Shaddiah Hinds, Jefferson Clarke, Sharad

Raghunath, Marise Ayoung and Kimberley Benjamin



This Handbook is not intended to be legal advice. 
You should seek independent legal advice if you have a

legal problem.


